Position
Description

Position Title
Case Manager - Justice Portfolio Key Worker-Pathways

Program
Strengthening Communities

Team
Pathways Program-RhED

Classification Grade & Level

Social Worker Class 2 or Community Development Worker
Class 2B - Levels depending upon experience
(Equivalent to SCHADS Modern Award Level 5)

Enterprise Agreement

Social & Community Services Multi-Employees EA

O Full-time
@ Parttime FTE 1° [min 0.1 max 0.9]
Q Casual

Permanent on-going

Fixed Term
From 04 /11 /19 o 04 11 /19

€00

Fixed Term Reason:

@ Parental Leave Replacement
@ Long Service Leave Replacement
QO specific Project or Purpose

StarHeadlth

First for your Health & Wellbeing

Position Number
VAC0660

Position reports to:
[Title] coordinator Pathways

Ordinary location(s)

St.Kilda/Outreach across Victoria including regional prisons

Recruitment contact

Email: recruit@starhealth.org.au

Star Health

StarHealthisaproviderofhealthand supportservices
in Victoria. Encompassing six main and five satellite
locations, over 300 staff work in multi-disciplinary
teams to deliver health outcomes. It is a responsive
and agile community health service, providing a
wide range of healthcare and welfare services for all
members of the community.

Star Health provides services spanning all periods
of life including specialist childhood, youth and aged
care services. In achieving its vision of health and
wellbeing for all, Star Health is guided by our distinct
service principles which include working with people
and communities to achieve their health goals,
understanding the context in which people live
their lives, providing friendly, affordable, joined up
services with a no wrong door approach.

Website Information:
www.starhealth.org.au

Star Health offers a comprehensive and industry
leading suite of Employee Benefits.

See:
https://www.starhealth.org.au/careers/employee-benefits

Status: Internal; Confidential
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Position Description ﬁStarHealth

Primary Responsibility

This position is part of the Pathways Program, a Case Management team funded by the Department of Health and Human Services
within the RhED team. Working within the social model of health, this service facilitates access to health services to people who
often face multiple barriers to participation in the community, and have difficulty negotiating the complex pathways to services.

The Justice Portfolio Key Worker position will engage specifically with clients who are incarcerated and pending release who have
past experiences of working in the sex work industry. Additionally, the key worker will provide support to those who are charged with
drug related offending and have other legal issues or involvement with corrections who have worked, or are working in the sex
industry, and who need support to stay out of the criminal justice system.

Other Key Responsibilities

« Engage with Dame Phyllis Frost and Tarrengower Women'’s Prisons to provide Pathways assessments and begin preliminary
case work for women eligible for Pathways and Pathways Generalist Case Management.

« Build referral relationships with other stakeholder organisations who can additionally assist Pathways clients post release.

« Facilitate appropriate referrals to obtain support in addition to Pathways for those clients pending release, therefore reducing the
risk of re-offending.

« Work independently to deliver client outreach and engagement in a range of additional clinical and outreach settings.

« Provide case management to clients charged with drug related offending or have involvement with Corrections or have other legal
issues outstanding, who also have a history of sex work or who are currently sex working who are wanting to explore other options.
« Case management of clients including, but not limited to, engagement and building trust, referral to services. This also includes
support to access education and employment opportunities, as well as volunteer positions.

« Application of specialist knowledge to identify, assess and support clients with complex needs including AOD, mental health and
dual diagnosis, and an ability to undertake direct client work and assume responsibility for decisions relating to practice.

« Development of individual goals and expected outcomes with clients.

« Assess, and collect data regarding the support needs of the target group.

« Provide information and support services to the identified target groups on health related issues.

« Administer an emergency and brokerage fund for short-term limited assistance to high-needs program participants where existing
« Participate in relevant Pathways meetings.

« Contribute to project progress and evaluation reports.

Key Capabilities - Essential

« Demonstrated case management experience and skill in the provision of assessments with
marginalised populations with complex needs.

» Demonstrated ability to work with a wide range of clients and complexities.

» Demonstrated knowledge of the principles/philosophies of harm minimisation/harm
reduction, community and social health, and a commitment to the Social Model of Health.
*Understanding of service system relevant to the target group & commitment to social justice
« A high level of interpersonal, communication and consultation skills and the ability to engage
with a range of client's/community members and stakeholders internal and external.

« Sound organisational, analytical and time management skills

» Comprehensive knowledge & ability to assess risk and respond in an effective, timely and
professional manner representative of the organisations values and care principles

* Able to work in a multi-disciplinary team and work effectively under limited supervision

Knowledge and skills
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Position Description ﬁStarHealth

Qualifications [Post-Secondary/Vocational; Undergraduate or Postgraduate degree(s)]

) Relevant qualifications in Social Work, Community Development, Community Services,
Essential Psychology or equivalent — Those with Diploma Qualifications will be considered.

Minimum of a Diploma Qualification in Community Services or Case Management is required
Preferred and experience in the provision of Case Management.

Applicants may be members of a variety of relevant professional accreditation bodies
Professional Membership(s) including but not limited to AASW, PACFA, ACA

Experience [Industry sector, field of practice]

Victorian Drivers Licence
Recent Police Check
A Working with Children Check or current registration for WWCC

Demonstrated case management experience and skill in the provision of assessments with

marginalised people with complex needs.

Demonstrated ability to work with a wide range of clients and complexities including but not
Essential limited to homelessness, co-occurring mental health and/or ABI and substance misuse, family

violence, social and cultural barriers and chronic physical health issues.

Demonstrated high level of interpersonal, communication and consultation skills.
Excellent written and oral skills, including demonstrated ability to write and present clearly
and concisely for specific targeted groups and prepare briefings, reports, papers and
correspondence.

« Demonstrated understanding of the criminal justice and prison system.

Experience of working within the sex industry, or with those working in the sex industry will be

Preferred well regarded as well as knowledge of the criminal justice system.

Organisational Responsibilities

« Resilience - Demonstrates perseverance in achieving objectives and copes effectively with
setbacks and problems.

« Initiative & Accountability - Takes responsibility for actions and proactively implements work
plan and addresses issues.

» Empathy and Cultural Awareness - Demonstrates an interest in and an appreciation of a
range of different cultures and actively seeks to understand and effectively address the
issues and views of others.

Personal qualities

Other Licence(s) Other Licence(s) « Unrestricted Victorian Driver Licence (or equivalent)
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Position Description ﬁStarHealth

Protecting babies, children and young people from child abuse and neglect is integral to the work

at Star Health

Star Health has zero tolerance of child abuse. Protecting babies, children and young
people from child abuse and neglect is integral to the provision of health services to
this group and their families, and is a core responsibility for all Star Health staff.

Important information

- Star Health is committed to providing and maintaining a working environment which is safe and without risk
to the health of its employees. The organisation is a smoke-free workplace.

Protecting Children
Policy Information

- Star Health’s usual hours of operation are from 8:00am to 8:00pm Monday to Friday, specific hours of work
will be determined in accordance with operational requirements and contained in the Contract of Employment.

- Your Letter of Offer may state you will be based at a particular Star Health site, however it is expected that
you will be required to work at different locations in the greater metropolitan area of Melbourne.

- Offers of employment are contingent upon:
- A successful reference check (all positions);
- Non-adverse Criminal Record check (all positions);
- Fitness for Work medical examination (specific positions);
- Holding and maintaining a valid ‘Working with Children Check’ (all positions).

Star Health is an equal opportunity employer and encourages individuals of diverse backgrounds including those from the Aboriginal and
Torres Strait Islander, Culturally and Linguistically Diverse and LGBTI+ community to apply. Some roles may require candidates to undertake
psychometric testing prior to appointment.

Salary Packaging Information

Star Health currently has two types of Salary Packaging:
- General salary packaging of $15,900 per FBT year

- Meal Entertainment/Facility leasing of $2,650 per FBT year
Salary Packaging is optional and may have considerable tax benefits depending upon personal circumstances.

Authorisation Person who completed and Position Title:
authorises this Position Description Program / Division:

This Position Description was reviewed on: 07 /10 /2019
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• Provide case management to clients charged with drug related offending or have involvement with Corrections or have other legal issues outstanding, who also have a history of sex work or who are currently sex working who are wanting to explore other options.
•  Case management of clients including, but not limited to, engagement and building trust, referral to services. This also includes support to access education and employment opportunities, as well as volunteer positions.
• Application of specialist knowledge to identify, assess and support clients with complex needs including AOD, mental health and dual diagnosis, and an ability to undertake direct client work and assume responsibility for decisions relating to practice.
• Development of individual goals and expected outcomes with clients.
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